Happy Dog Care, Inc.
10246B Baltimore National Pike - Ellicott City, Maryland 21043
Phone: 410-480-0302 - Fax: 410-465-0885 - www.happydogcare.com
(rev 4/11)

Owner’s Name: Contact Phone:

General Information and Policies

Thank you for choosing Happy Dog Care, Inc.’s Dog Daycare — The Safe, Healthy & Fun Place for

Dogs to Stay While You’re Away. The purpose of our Dog Daycare is to provide a safe, fun, and

stimulating environment for dogs during weekday business hours. To ensure the safety and health of your pet and our other
guests, we require all of our guests to comply with the following regulations:

AGE: All dogs must be at least 3 months of age or older.

VACCINATIONS: All dogs must be current on their vaccinations. Owners must submit written proof of DHLPP, Rabies and
Bordetella (Canine Cough) vaccinations. The Bordetella vaccine must be boostered every year. Dogs must also be on flea
preventative such as Frontline, Top Spot, Advantage, etc.

HEALTH: All dogs must be in good health. On admission all dogs must be free from any condition which could potentially
jeopardize other guests. Dogs that have been ill with a communicable condition in the last 30 days will require veterinarian
certification of health to be admitted or readmitted. Happy Dog Care, Inc. reserves the right to refuse a visit if your dog arrives
sick or flea-infested.

BEHAVIOR: All dogs must be non-aggressive and not food or toy protective. Owners will certify that their dog(s) have not
harmed or shown aggression or threatening behavior towards any person or any other dog(s). A dog that shows any signs of
aggression will be not be allowed to visit the Happy Dog Care Inc.’s Dog Daycare. Please remember: your dog will be spending
time with other dogs and the safety and health of all animals is our main concern.

APPLICATION: All dogs must have a complete, up-to-date and approved application on file.
FOOD & MEDICATION: Food and Medications will be given as directed or prescribed. Please have food placed in serving-

size baggies for the correct amount of days and feedings that your dog will be here.
Please note: There is a charge for medication application of $1/day/dog.

PERSONAL ITEMS: We are not responsible for any personal items lost while in our care.

FEES: Fees are based on daily and hourly rates, package plans must be paid in full and are due in advance. Package plans are
good for a limited time from purchase. For rates see the current Happy Dog Care, Inc.’s Daycare pricing schedule.

DAYS AND HOURS: Daycare hours are Monday through Friday from 6:30am to 6:30pm. Weekend daycare hours are 8am-
9am for drop-off, and 5pm-6pm for pick-up. You must make reservations for weekend daycare.
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Owner Agreement

I, , hereby certify that my dog(s):

is (are) in good health and have not been ill with any
communicable conditions in the last 30 days. | further certify that my dog(s) have not harmed or
shown aggression or threatening behavior towards any person or any other dog. | have read and
understand the following:

1. I understand that | am solely responsible for any harm caused by my dog(s) while my dog(s)

is/are attending Happy Dogs Daycare, Inc.

2. | further understand and agree that in admitting my dog(s) to Happy Dog Care, Inc’s Dog

Daycare, that their staff have relied on my representation that my dog(s) is/are in good health and
have not harmed or shown aggression or threatening behavior towards any person or any other dog.
3. I further understand and agree that Happy Dogs Daycare, Inc.’s Dog Daycare is a cage-free facility
and my dog(s) will play in open areas with other dog(s). | accept the inherent risks involved and
agree that Happy Dog Care, Inc. and their staff will not be liable for any problems which develop,
provided reasonable care and precautions are followed, and | hereby release them of any liability of
any kind whatsoever arising from my dog(s) attendance and participation at Happy Dog Care, Inc.’s Dog
Daycare.

INITIALS

4. | further understand and agree that any problems which develop with my dog(s) will be treated as deemed best by the staff of
Happy Dog Care, Inc., at their sole discretion, and that | assume full financial responsibility for any and all expensed involved.
5. | further understand and agree that if my dog displays aggressive behavior, that for the safety and health of my dog and
others, my dog will either be confined to a separate room (with walks), for a portion of or the remainder of his/her stay with no
offset or deduction in price, or be disqualified as a Happy Dog Care, Inc. customer.

6. | further understand and agree that Happy Dog Care, Inc. may videotape, audio tape, photograph

or otherwise record or reproduce the image and sound of my dog(s) (the “Imagery”) while at this

facility, and Happy Dog Care, Inc. shall own all rights, title and interest in the Imagery. | further

agree and consent that my dog(s) may be used by Happy Dog Care, Inc. to advertise, publicize or

otherwise promote Happy Dog Care, Inc.

Payment Requirements

1. I understand the fees schedule and agree to pay the current rate listed on Happy Dog Care Inc.’s
price schedule for any fee services provided on the date my dog was in attendance.

2. | further understand and agree that the hours of operation are weekdays 6:30 am — 6:30 pm and a
$10/per 15 minute late fee charge applies from 6:30 pm to 7:00 pm to be paid for upon arrival. If | have
not picked my dog up by 7:00 pm, Happy Dog Care, Inc. will board my dog on-site for an overnight
boarding fee of $55.

INITIALS

3. I understand that the Happy Dog Care, Inc. has the right to refuse service to my dog(s) and me at
any time for any reason.

4. | understand that Happy Dog Care, Inc. will charge me a $25 handling fee for returned checks.
5. Reservations are required. Cancellations with less than 24 hours notice and no shows will be
charged full fees.

| certify that | have read and understand the polices of Happy Dog Care, Inc. as set forth

on the preceding page, General Information and Policies, and that | have read and
understand the terms and condition stated in this agreement, and acknowledge that this
agreement shall be effective and binding upon the parties.

Signature of Owner: Date:
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PET PROFILE

(Revised 9/20/2010)

GENERAL INFORMATION

Owner's Name: Email:

Address: City: St:

Home Phone: Work Phone: Cell

Phone:

Emergency contact:

Dog's Name Dog's Breed Gender: M/ F
Dog's Birthdate: Spayed / Neutered at what age

How long have you owned your dog? Where did you get your dog?

If adopted, what knowledge do you have of your dog's past history?

How did you hear about Happy Dog Care?

Names of other animals in your household: Species/Breed? Spayed/Neutered?

Age?

How does your dog get along with the other animals in your household?

Has your household situation changed in any way recently? Y /N
If yes, please describe:

BEHAVIOR

What does your dog do when you are not at home?

What does your dog do to show he/she is happy?

Has your dog ever had any formal obedience training? Y /N
If yes, what type, where and when?

What commands does your dog respond to?

Does your dog have any problems in the following areas? (If yes, please describe)

Mouthiness? Housetraining?
Barking? Digging?
Jumping? Toy aggression?
Food aggression? People aggression?

Is there anything your dog is frightened of?

Does your dog socialize with other dogs?
How? Where?
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PET PROFILE (page 2)

(Revised 9/20/2010)

OTHER IMPORTANT INFORMATION

Does your dog have any sensitive areas on his/her body?

Avre there any physical restrictions of your dog’s activity?
May we give your dog biscuits or treats while he/she is at daycare? Y /N
Is your dog up to date on vaccines?  Y/N

What flea & tick prevention program is your dog on?

What else should we know about your dog?

What other services would you be interested in? (transportation, training, grooming, etc.)
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VACCINATION & HEALTH CERTIFICATION
(Revised 04/11)

Prior to your Dog’s first visit, please provide appropriate documentation for the listed
vaccinations and procedures by having your Veterinarian complete this form and fax to us.
Thank you!

Owners Name: Phone: ()
Veterinary Office: Phone: ()
Dog’s Name: Gender: M/F Dog’s Birthdate:
Dog'’s Breed: Color/Markings:

Spayed/Neutered at what age:

Dear Doctor:

I would like my pet to attend Happy Dog Care, Inc.’s Dog Daycare. Please
complete and fax this form to them at (410) 465-0885 at your earliest
convenience. Thank you for your prompt attention.

Sincerely,

Signature of Owner Date

Vaccinations Last Next
Given Due

Rabies:

DHLPP (inc. Parvovirus)

Bordatella:

Flea & Tick Prevention Program
(Name / Frequency

Spay / Neuter: N/A

Microchip Type & Number

Other info (i.e. infections)




